
Community Resources 
 

In the event of a psychiatric emergency, call 911 or go to your nearest emergency room. You may also call 
Atrium’s behavioral health line at 704-444-2400 or go to 501 Billingsley Road in Charlotte, 28211. Another 
option is to contact Novant’s psychiatric crisis line at 1-800-786-1585.  
** Please note: for residents of Union County who are experiencing a mental health emergency, contact 
Cardinal Innovations at 1-800-939-5911 or Daymark Recovery Services at 704-283-6040.  
 
Brave Step: Empowers male and female survivors of sexual violence by offering services such as psychotherapy, 
treatment and peer groups, classes, and more.  
704-361-5230  
bravestep.org 
 
The Women’s Commission:  Provides crisis counseling, advocacy and support groups for women and children. 
700 North Tryon Street 
Charlotte, NC 28202 
704-336-3210 
 
Battered Women’s Shelter (location undisclosed):  Provides a 24-hour counseling hotline, support groups, and 30-
day shelter for female victims of domestic violence and their children. Crisis counseling may assist with filing a 
domestic violence protective order, other criminal charges, and/or court accompaniment. 
P O Box 220312 
Charlotte, NC 28222 
Phone: 704-332-2513 or 704-336-4126 
 
SAFE Alliance: Serves individuals in Mecklenburg, Union, and Cabarrus counties and includes 24-hour hotlines to 
report domestic violence or rape (see numbers below). This agency offers a number of resources to include counseling 
and support groups for children and adults, court education and accompaniment, and crisis intervention. Oversees the 
Tree House Children’s Advocacy Center in Union County which helps child victims of crimes to include, in 
addition to the above, forensic interviews, child trauma assessments, hospital accompaniment, and victim’s 
compensation as needed. 
Office Phone: 704-332-9034 
 
Mecklenburg Domestic Violence Crisis Line:       
704-332-2513 
 
Mecklenburg Rape Crisis Line:                                  
704-375-9900 
 
Union Rape Crisis Line:                                                 
704-283-7770 
 
Cabarrus Rape Crisis Line:                                          
704-721-0110 
 
Turning Point of Union County:  A domestic violence program for Union County residents providing safe shelter 
and other services to victims of domestic violence and their children. 
P.O. Box 952 
Monroe, NC 28111 
Phone: 704-283-9150 
Toll-Free: 866-330-8515 
Crisis Line: 704-283-7233 
 
 


